
Instructor-Led
Amadeus Altéa Inventory for Altéa DC-CM/FM
standalone
This course delivers a comprehensive overview of Altéa Inventory's system architecture and its integration with
Altéa Departure Control, emphasizing seat management, aircraft configuration, and flight scheduling. Participants
will take part in practical exercises to create and maintain aircraft setups, design seat maps, define seating
business rules, manage flight schedules including locked flights and oversee the Schedule Entry Table (SET)
process, all of which impact departure control operations during the flight window.

In this course, you will learn:
> Identify Altéa Inventory's system architecture.
> Navigate Altéa Inventory and Messenger viewer.
> Create seat maps and work with different templates.
> Recognize how schedule changes affect passenger
reseating.
> Set up flight schedules and activate flights in the DCS
operational window.
> Manage the Schedule Entry Table (SET).
> Investigate and resolve issues, such as locked flights.

 

This course covers the following topics:
> Altéa Inventory's system architecture and Messenger
viewer 
> Market groups, flight groups, and business rules
> Seat maps and their templates
> Seat rules and their impact on seat maps
> Flight schedules and when they are triggered to Flight
Management
> Schedule Entry Table (SET)
> Schedule changes and passenger reseating
> Schedule business rules, both mandatory and
optional
> Business rules for DCS triggers and Res-DCS
exchange
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Certification: Duration: Language: Level: Pre-requisite: Prework:
No 3 days English Awareness Yes No

Is this the course for you?
This course is for:
Airlines that implemented only Altéa DC-CM and Altéa DC-FM
and not the Altéa suite.

Things you need for this course
Pre-requisite: 
> Amadeus Altéa DC-CM Departure Plan Template &
Departure Control

> Amadeus Altéa DC-CM Business Rules

> Amadeus Altéa DC-FM Departure Plan Template &
Departure Control

> Amadeus Altéa DC-FM Business Rules

This course helps you use
> Altéa Departure Control - Customer Management (CM) 

> Altéa Departure Control - Flight Management (FM) 

> Altéa Inventory and Code Share   

Related courses
> Amadeus Altéa Inventory for Altéa DC-CM Standalone
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How the course is organised
> 3 days instructor-led with practical exercises 

What equipment do you need?
> A phone (fixed-line, mobile not recommanded)

> A computer

> A good internet connection

The last few details...
> To schedule a customized session, please contact
learning@amadeus.com
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