
Instructor-Led
Amadeus Altéa Inventory Certification
This course explains how to use the Amadeus Altéa Inventory solution for schedule, seating, re-accommodation
and inventory management.
You will practice using hands-on exercises leading to a comprehensive certification test.

On this course you will learn how to:
> Manage automated and guided features for the
creation, update and publication of regular flights.
> Setup automated and guided reaccommodation
processes effectively.
> Create and maintain seat maps displayed on Altéa
Reservation and Departure Control systems.
> Apply inventory management techniques to control
airline inventory and determine availability.

This course covers the following topics:
> Amadeus System architecture
> Navigation within the GUI, discovery of the menus
> Messenger viewer
> Markets, flight groups and business rules
> Seating: Aircraft library, seat map design, mandatory
business rules
> Schedule: Automatic / manual schedule changes and
publication, mandatory business rules
> Reaccommodation: Automatic and manual
reaccommodation using baseline features and
automatic flight selection
> Inventory: Flight date inventory, class/cabin controls,
availability calculation, supplementary settings and
business rules
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Certification: Duration: Language: Level: Pre-requisite: Prework:
Yes - pass mark: 85% 7 days English Certification No Yes

Is this the course for you?
This course is for:
> Airlines in PSS migration

> Airline's operational agents, supervisors, Help desk agents
and trainers.

> For Schedule Managers: 'Schedule Management

Certification'.

> For Seating Managers: 'Seating Management Certification'.

> For Inventory Managers: 'Inventory Management

Certification'.

> For an overview of the Inventory systems, watch the

Altea Inventory awareness e-Learning (6h)

Things you need for this course
Prework: 
> To ensure that you are familiar with the cryptic commands
before attending the training, we recommend you complete
the following e-learning (45 minutes):

Altéa Reservation and Ticketing (Cryptic) for Altéa Inventory

users

This course helps you use
> Altéa Inventory and Code Share   

Related courses
> Amadeus Altéa Inventory Codeshare Certification

[Instructor-Led]   

How the course is organised
> 7 days training

What equipment do you need?
View our instructor-led requirements.

The last few details...
> To schedule a customised session, please contact:
 learning@amadeus.com

> If you already have a comprehensive knowledge of Altéa
Inventory, consider enrolling to one of our higher knowledge
level courses.
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